WHAT IS IT?
A family peer

support worker
is someone who...

@ has a loved one who has
experienced mental health

challenges, including psychosis

@ has training in supporting other
family members, with respect
and trust

& is part of the clinical teams of
the First Episode Psychosis
Program (FEPP) — works and
communicates with

professionals

@ con shares their experience in a
thoughtful manner

& offers support, education,
assistance navigating the
mental healthcare system, and

advocates for families and carer
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INTERESTED?

Talk to @ member of the FEPP team
or contact a family peer support
worker directly.

Other resources for family members :

@ AMI-Quebec: 514-486-1448 (1-877-303-
0264 outside Montréal) or:
https://amiquebec.org/need-help/

@ Helpline for loved ones, to speak with a peer
family support worker:
1-800-349-9915

@ Support group (online):
https:/ /www.schizophrenie.qc.ca/fr/ppep
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to find resources for
family peer support

“It's the closeness, it’s the fact that
they've lived this experience.
They came to us, they contacted us
to offer their support
so that was a big help.”

— Gale, FEPP family member
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FAMILY

PEER SUPPORT
AN ESSENTIAL SUPPORT
FOR THE LOVED ONES OF
A YOUTH WHO HAS EXPERIENCED
PSYCHOSIS

A relationship based on...

s
Mutual support

Information for family members
& loved-ones




HOW DO THE MEETINGS WORK?

e They can take place one-on-

Being welcomed and listened (@)~ one, as a couple, or a5 2

to with kindness @ ~ ~ Explore the family.
-@- responses @ The meetings are tailored to
Share what you are going fo your questions your needs and pace

?\\’ through without fear of being

judged, feel understood Regain hope through

genuine human interaction
Explore ways to take care of respectful atmosphere
yourself and your loved one

% @ They are confidential, in a

non-judgmental and mutually

@ There may be one or more
“Many others may have told me this

"; Break out of isolation and before, but | hadn't heard it
~ reduce feelings of

helplessness or anxiety

meetings, in person, by

, : phone, or virtually over the
in the right way. _
Comi Internet (videoconference)
oming from her, someone who
had experienced exactly,
Receive information about or very much the same things as me,

available services and % emotionally, she normalized INTERESTED?

resources, such as support “g¢* what | was going through."
groups or community

organizations

Talk to a member of
— Carol, FEPP family member the FEPP team.

You will find additional resources

on the back of this pamphlet.



